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Acuerdo por el cual se aprueban
los lineamientos generales

para la condonacién de multas
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Agreement by
which general guidelines are approved
or the cancellation of penalties

Conforme al acuerdo ACDO.AS2.HCT.270224/35.P.DIR,
emitido el 22 de marzo de 2024 se agrega el acuerdo
Unico de los lineamientos para la condonacién
de multas procedentes del Instituto Mexicano
del Seguro Social previstas en los articulos 304 y 304 A
de la LSS.

Supuestos en los que el pago se considera espontaneo

y No se cobrard multa:

« Cuando el patréon o sujeto obligado pague las cuotas
antes de la fecha en que se efectUe la notificacion

de la multa.

« Si el patron o sujeto obligado cumple con la
obligacion establecida en la LSS o sus reglamentos,

antes de que reciba la notificaciéon de la multa.

According to agreement ACDO.AS2.HCT.270224/35.P.
DIR, issued on March 22, 2024, guidelines are added
to the sole agreement for the cancellation
of penalties that originate from the Mexican Social
Security Institute, [in Spanish: el Instituto Mexicano
del Seguro Social], provided for in Articles 304
and 304 A of the Social Security Act [in Spanish:
Ley de Seguro Social] (LSS).

The provisions for which the payment is considered
spontaneous and when no penalty is charged are

as follows:

« When the employer or reporting party pays
the fees before the date on which the notification
of the payment is made.

« If the employer or reported party complies with
the obligation as stated in the Social Security Act
or its regulations, and before the notification
of the penalty is received.



- Para el caso de los sujetos obligados a presentar
informacion de los contratos de  servicios
especializados o ejecucién de obras especificas
siempre y cuando cumplan con la entrega de la
informacion cuatrimestral al IMSS, derivada
del envio del comunicado o exhorto electrénico que
en su caso reciban.

« Cuando a solicitud del patron o sujeto obligado
y cubiertos los requisitos correspondientes se haya
autorizado la prdérroga para el pago de la obligacion
fiscal.

Tratdndose de las obligaciones de pago, no se cobrara
la multa si el patron o sujeto obligado presenta
al Instituto en tiempoy forma la cédula de determinacién
de las COP a su cargo sin pago y entera su importe
incluyendo su actualizacion y recargos moratorios,
dentro de los 30 dias naturales, contados a partir
de la fecha de presentacién de dicha cédula.

Se dejaran sin efectos las multas a solicitud del patrén
o sujeto obligado cuando éste acredite
documentalmente que no incurrid en la infraccién que
se le imputa.
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« For <cases in which reporting parties submit
information related to Specialized Service
Agreements or for the carrying out of specific
works, provided that they comply with the delivery
of information to the Mexican Social Security Institute,
(IMSS), on a quarterly basis, stemming from an official
release or e-request that, in their particular case,
they receive.

- When, at the request of the employer or reporting
party, and having covered the corresponding
requirements, the deferral has been authorized
for the payment of the tax obligations.

Concerning the payment obligations, the penalty
will not be charged, if the employer or reporting
party submits to the Institute in a timely manner,
the certificates for the calculation of the
employer-worker dues if they are unpaid, along with the
full  amount, including the adjustment and
late-payment surcharges, if it is within 30 calendar
days from the date of submission of the said certificate.

At the request of the employer or reporting party,
the fines will be annulled when the [atter proves
with documentary evidence that it did not commit
the infringement for which it is accused of.



El patréon o sujeto obligado podra solicitar la condonacion
de las multas ante el titular del Organo de Operacién
Administrativa Desconcentrada estatal, regional o de la
Ciudad de Meéxico, o ante el superior jerarquico de la
persona titular de la subdelegacion que impuso la multa
cuya condonacion se solicita.

La solicitud de condonacion podra ser presentada
de manera presencial ante las mencionadas autoridades,
o para el caso de los patrones y demas sujetos
obligados que cuenten con su buzén IMSS activado,
podran realizarla de manera electrdnica.

Los porcentajes de condonacion de multas se ajustaran
a lo dispuesto por el acuerdo, y para tal efecto, los
patrones deberan cumplir con los requisitos establecidos
en cada caso particular.

El Instituto emitird la resolucion a la solicitud
de condonacidon de la multa dentro del plazo de 20 dias
habiles posteriores a la fecha de su presentaciéon
por parte del patrén o sujeto obligado.
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The employer or reporting party may request
a cancellation of the penalties before the Head of the
Decentralized Administrative Operation Body of the
State [in Spanish: el titular del Organo de Operacion
Administrativa Desconcentrada estatal], regionally,
from Mexico City, or from the immediate superior
of the incumbent of the office that imposed the penalty
where the cancellation was requested.

The request for cancellation will be submitted
in person before the mentioned authorities, or in the
case of employers and other reporting parties who have
an activated IMSS mailbox, they may do so
electronically.

The percentages for canceled penalties will be
adjusted in accordance with the provisions of the
agreement, and to that end, employers must comply
with the requirements that are established in each
particular case.

The Institute will issue a resolution for a request
to have the penalty canceled within 20 business days
following the date of its submission by the employer
or reporting party.
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